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VInTepBbIo HOMEpa

3aKOH HEe MOKET

11 He TO/KEeH 3aCTaB/IATh
MaIieHTa IeYUThCA.
YoenuTh mammenra —
3ajgaya Bpaya

Ha eonpocwt znasnozo pedakmopa Ilanosoiit Unnvt Bukmopoénvr omeeuaem:

boitnos Cepreit AHaTONbeBUY

IenepanpHblit fupekTop PI'bY «HanmoHaibHbI MeIUIMHCKNI MCC/IeJoOBaTe b~
CKUJ LIeHTp Kapanonorum mMmenu akagemuka E. V. Hasosa» Munsgpasa Poccun,
I.M.H., ipodeccop, akaneMuk PAH, sacimy>keHHblit Bpau PO.

bortios C.A. sakoHunn BoeHHO-MeguunHCKYy0 akagemuto uM. C.M. Kuposa (r. Jlenunrpan) u c
1980 o 1984 rop npoxopun cnyx6y Ha KpacHosnamennoM CeBepHOM ¢r10Te B KauecTBe Hada/lb-
HIKa MEVIIVHCKOI C/Ty>KObl aTOMHOI ITOJIBO/IHOI TOZIKY, TTOC/Ie Yero B 1984 rofy mocTynuni B
aIBIOHKTYPY NpH Kadenpe BOHHO-MOPCKOI U TOCIUTaNbHON Tepanuu BoeHHO-MeNINHCK O
akagemuu uM. C.M.Kuposa. B 2002 rony B Zo/KHOCTY Hava/IbHMKA Kaeapbl 3aKOHUMT CITYX-
6y B Boopyskennbix Cunax PO u nepeuren Ha pa6ory B I'Y «HaruonanbHblil MeMKO-XUPYpPri-
geckui 1eHTp umenn H.J. Iluporosa» Munsgpasa Poccun, re ¢ 2003 mo 2006 roj; ncrionHsm
o6s13aHHOCTH JiupeKTopa LleHTpanbHOr0 KIMHUKO-AMATHOCTUYECKOTO KOMIIEKCa U 3aBefly-
olero Kadenpoit BHyTpeHHUX 6onesHeir. C ¢espana 2006 roga mo mapt 2011 roga paboran
B KayecTBe 3aMecTUTe/ld [0 HayKe — II€PBOTO 3aMeCTUTeNd IeHepanbHoro aupekropa ®I'bY
«Poccuiicknit Kap/inonorn4eckuii Hay4HO-IIPOM3BOICTBEHHDIN KOMIIIEKC» MMH3/IpaBcolpas-
BuTus Poccun. C mapra 2011 roga o 2017 rop paboTan B KauecTBe aupekropa ®PIBY «HUL]
HpO(i)MnaKTMtIeCKoﬁ mepunyHbl» Munsgpasa Poccnn. C 2017 rofja o HacTosiee BpeMs AB/A-
eTca reHepanbHbiM gupektTopoM OI'BY «HMIIII kapauonorun um. akapgemmuka E.J. YasoBa»
MmunsgpaBa Poccum, rmaBHBIM BHEIITAaTHBIM CIIel[MaIncToM KapauonoroM Munsgpasa Poccun
LlenTpanbHoro, Ypanbckoro, Cubupckoro u [lanbHeBOCTOUHOTO defiepalbHbIX OKPYTOB.

AHHOTanmuA

I'enepanbubiit gupexktop PI'BY «HMMIIK nm. akapemuka E.J.YasoBa» Munsgpasa Poccnu
C.A. BoitioB pacckasbiBaeT 06 0c00€HHOCTAX IPa’kJAHCKMX B3aIMOOTHOIIEHNIT B MeVIIIHE 1
CTI0YKHOCTAX X IIPaBOBOTrO PeryInpoBaHus. B coluanbHOM rocyapcTBe iedeHle — 3TO IIPaBo
rpa’kJaHIHa, a He ero 0643aHHOCTD, ¥ IIOTOMY CO CTOPOHBI 3aKOHA MOTYT ObITb pea30BaHbI
TO/IbKO IOOIIPYTEbHbIE MEPbI, @ IPUHYXIAaTh MallleHTa, HaKa3bIBaTh €0, 6eccMbICTIEHHO.
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borios Cepreit AHaTONIbEBIY

KnrogeBbie cnoBa
I‘Pa}KﬂaHCKMG I[IpaBOOTHOUICHN A, MGHMHHHCKMf[ apﬁnTpam, CTpaxoBad MeOAMIIMHA, KOMMEpD-
dJeCKad MeuIinHaa, NUCIlaHCcepusanmAa

Insa nurnposanua: boiioB C.A. 3aK0H He MOXXeT I He JO/DKEH 3aCTaBJIATh IalJMeHTa Jie-
4UThCA. YOeIUTDb Mal[ieHTa — 3afladya Bpaua / 6ecegoBana VI.B. ITanoBa // Ily6nuunoe mpaBo
ceromug. 2023. Ne 3(17). C. 6-22

VIIK 342

— OcHoBHble Ipo6IeMbl B MeTUIIMHCKOI cepe y Hac CBA3aHBI ¢ TEM, YTO B CHCTeMe B3al-
MOJIelICTBMSA «JOKTOp — NMALIMIEHT» HY OJHA M3 CTOPOH He YYBCTBYeT cels IopUAIMIecKH 3a-
muneHHol. ITanyeHT He BepuT, YTO PN CYAeOHOI SKCIEePTH3e MEAMIIMHCKOE COOOIIEeCTBO
OTHeceTcsl K Cy4aro 00beKTHBHO. VI Bpay, B CBOIO 04epefib, He B COCTOSIHMY OTONMTH OT IIPO-
TOKO/Ia, IIOTOMY YTO 3HaeT, YTO MH060e HeCTAHJAPTHOE pellleHNne OyeT TPaKTOBAThCs He B
ero nmonb3y. Ha Tekymuit MoMeHT NpaBiIa OKa3aHWA MeJUINHCKON MOMOIIN IpakKgaHaM
permamenTHpyeT PepepanbHbplit 3akoH «O6 0cHOBaxX OXpaHbI 30poBbs rpaxaan B Poccmii-
ckoi @egepamuim» Ne 323-03 or 21.11.2011 r. Yto Bel gymaere mo sromy Bompocy i 4To
OXIJJaeTe OT HOBOTO 3aKOHA, KOTOPBIN perTTaMeHTHPOBaI ObI OTHONICHN S «IIAIVIEHT — JOK-
TOp» M «<MENUIIHCKOE yYpeXK/IeHHe — TOCYAapCTBO»?

— 4 HauHy c TOTO, 4TO [IEMICTBUTE/IBHO Ceiiyac, B TeYEHNE y)Ke HECKONIbKUX JIeT, Y HaC OCHO-
BOITOJIATAIOIINM JTOKYMEHTOM IIPM OpPTaHM3aLNN JTedeOHO-[MarHOCTUYeCKOTro IIpollecca Kak
Ha aMOy/aTOpHOM, Tak U Ha CTallJIOHAPHOM YpPOBHE AB/AITCA KAMHIYECKNe peKOMEeHIAIINIL.
U a1o onpepeneno sakonoM Ne 323-®3 or 21.11.2011 r. Knunnveckne pekoMeHJalMu — 3TO
IEpBUYHBIN JOKYMEHT, Ha OCHOBAaHUM KOTOPOTO B 3HAUMTE/IbHOIN CTEIEHN OpraHu3yeTcs I0-
PANOK OKa3aHNMA Me[MIIHCKOJ IIOMOIIN, KOTOPbI NpeAoiaraeT oliicaHyie CTPYKTYp IITar-
HOTO paclycaHys, OCHalleHN s, BO MHOTOM IIpefonpefiefisieT MapuIpyT NalueHToB. «KinnHnde-
CKIle peKOMeHJJallii» — caMM o cebe cloBa yyKe TOBOPAT: 3To pekoMeHpanun. Kaxpas us Hux
MIMeeT K/IacC ¥ YPOBEHbD JI0OKa3aTeIbHOCTH MO MATUCTYNIEHYATON CUCTEME, Y Bpady IPUXOUTCA
IpUHUMATD pellleHle, ONMpasAch Ha 37IeMeHTHI 3TOl MATUCTyNeHYaToll cucTeMbl. Ecmu, momy-
CTMM, CaMblil BEPXHUIl YPOBeHb 1 — 3TO OJHO3HAYHO, CKa)KeM TakK, HajiexkHble pemeHusa. Ho




VHTepBBI0 HOMEDA

HaJlo MIMEThb B BUJY, YTO B Le/IOM psJie C/IydaeB Bpady IPUXOANTCSA IPUHMMATD pelleHue B CUITy
OTCYTCTBUA JOKa3aTe/lbHOIl 6a3bl. B oTHOLIEHNN TOTO MM APYTOro MeTOMA JUaTHOCTUKY UM
JIeYeHNs eMY HepeIKo IPUXOAUTCA OIMpaThcA Ha TOpasjo MeHee IOAKpeI/IeHHbIe MMeRIecs
JaHHbIE U CHCTeMaTH3MpOBaHHbIe GaKThL. B aTOM cnyyae Benmka HonA MIMYHOTO MHEHNA Bpada,
OINpAIASACT Ha YPOBEHDb €r0 KOMIIETEHTHOCTI, KaK pe3y/lIbTaT ero obpasoBaTe/IbHOI 1 Ca-
MooOpa3oBaTe/IbHOI [eATENbHOCTH, Ha YPOBEHDb €ro MpodeccHOHaNbHbIX HaBbIKOB C YIETOM
dakTOpa OMBITA, KOTOPBIN MMeeT 6oblIoe 3HaUeHNe, KCTAaTH, He TO/IbKO B MeMIIMHE, HO U B
TOM JKe IPUCIIPYAeHIIUN.

YacTo, KOIZla BO3HMKAeT KaKasf-Mnb6o KOHMIMKTHAS CUTYallls B CUCTeMe B3aMIMOOTHOIIEHUII
«Bpad-TalMeHT», IPUCYTCTBYET ellé i TPETbA CTOPOHA, OLIEHMBAOIIAsA, KTO IIPaB, KTO BIMHO-
BaT. ITO MOIYT ObITh CTPAXOBble KOMIIAHUM, OPTaHbl YIIPaB/IeHNs 3ApaBOOXpaHeHNeM I KOH-
TPONbHO-Ha/I30PHbIE OPTaHBbI.

BesycnoBHo, y maijuenTa, KOTOpbli 06 pallaeTcs o ITOBOAY CBOUX ITPo6/ieM, eCThb CBOY OCHOBA-
HuA. VHorga Takoro pofa obpailieHuA CBA3aHbI C IPENMYI[eCTBEHHO 9MOLIMIOHA/TbHBIMY OLeH-
KaMJ CUTYal[UH, B CHTY TOT'O YTO KTO-TO He TaK CKa3aJjl, KTO-TO He TaK HECBOEBPEMEHHO Clie/al.
Ho, k coxaneHnio, HepeKo MPUXOAUTCA UMETh [Ie/I0 C CUTYallsAMM, KOT/la y MalMieHTa eCTb,
000CHOBaHHbIE TP €AIION0KEHNS O HEKaUeCTBEHHOM OKa3aHMM MEIUI[MHCKOI OMOILIM.

U 3pech Bcerma mpuxopuTcs pasbupartbes B feTanax. IlosTomy Ta TpeTbs cTopoHa, KoTopas
OLIEHMBAET 3Ty CUTYallMIO, NO/DKHA ObITh B MpogeCccUOHATbHOM I/IaHe OYeHb INOATOTOBIEHA,
C y4€TOM HeoOXOAMMOCTI 3HAHUIT OCOOCHHOCTel OKa3aHMA MeJUIHCKOI IIOMOIIN. AHa/morn
JIPYTOro pofia B CHCTeMe IpakJaHCKMX B3aMMOOTHOILEHNIT HalITU, HaBEPHOE, He TaK IpocTo. B
OIIpeJie/IeHHOM Mepe 3TO ITOX0)Ke Ha OKasaHMe YCIYT YelOBeKY, HallpiuMep, B KOCMETO/IOT UM, 9TO
coBceM 6rmmu3ko ¢ MeguiyHoiL. [InacTuyeckas Xupyprusa — 7o y>ke MeuIHa.

BoT s ynoMaHyn cmoBo «yciIyra», OHO BOLITO B HAIIY XKU3HDb yiKe 7eT 20, MOXXeT OBITb 4yTb
MeHbIre. VI MHe Ka)keTcsl, YTO He TONbKO € TOUKY 3peHUsA 0coOeHHOCTel BOCOPUATIA BpadeD-
HBIM COOOIEeCTBOM, HO M C TOYKM 3peHMS CyTH 3TO He TO4HOe ompefeneHue. [opasgo 6omee
IpaBU/IbHBIM SIBAETCA OKasaHMe MEAVIIMHCKO MOMOIIN. A yCIyra — 9TO Bce-Taky cdepa 6bl-
TOBbIX B3aMIMOOTHOIIEHMIA.




Boitios Cepreit AHaTOMbEBIY

— Kak Bpl oTHOCHTECh K HOBBIM MeTOaM paspellieHNs CIIOPOB M YPeryInpoBaHNI0 KOH-
(IUKTOB B MeTUIIMHCKOM NPaKTHKe, B YaCTHOCTH, K Meguanuu? ViMeeT 1 cMbICT co3gaHMe
OTJI€THHOTO MeMIMHCKOTO apONUTparka KaK abTepHATHUBBI CYAY WM KBasucygeOHoOro op-
raHa?

— 4 AyMar, 4TO 3TO 651710 OBI BBIXONOM M3 ITIOJIOKCHUWA, IOTOMY H9TO ﬂeﬁCTBHTeﬂbHO, B C(l)epe
TpaXKIaHCKNX B3aMMOOTHOIIEHUI, TIOMUMO CY,'[[eﬁHbIX B3aMIMOOTHOILIEHUN, eCTh em;é apﬁquam
B X03AMCTBEHHDBIX CIIOpax U T.[. A ayMaro, 94To 3TO 61710 6BI OYEHD pa3yMHDBIM BbIXOZIOM M3 IIO0-
nokeHns. MbIcnb He HOBAQ, 1 eé nonnep KuBalo.

— A yTo HacuéT Meguanuu 6e3 yuyactusa rocygapcra? Kakoe Bame maenue? O paspenne-
HHUM KOH(QIIKTOB 0€3 y9acTH:A roCyJap CTBEHHBIX OPTaHOB?

— 4 ITOHMMAI0, 9TO Bbl MMCCTC B BUIY. 3}1er, HE 6}7&}“{1’[ CIIENMAaTMCTOM B TON HpOﬁHeMaTH-
K&, KOTOPYH MbI celvyac ¢ BaMu 06C}")K,T_(21€M, A MMCEI0 IIpeCcTaB/IeHNA HE CTOJIbKO Ha OCHOBE
KaKMX-TO IIPOYNTAaHHBIX TOKYMCHTOB, TEKCTOB, 4 Ha OCHOBC CO6CTB€HHbIX, BHECHMCTEMHDIX CO-
Oﬁp&)KCHMIL/'I. S 651 OCTOPOXHO OTHOCWIICA K MEIMalllM, IOTOMY 4YTO TaM TOXKE€ IHOPOXKIACTCA
HEKaAd BCpOATHOCTDb C}’6"beKTMBM3Ma, HEAOCTAaTOYHOTO YPOBHA HpO(l)eCCMOH'dH]/ISMa 1 T.1.

— Cepreit AHaTONTbeBNY, OONIbBINAsA YaCTh KPUTIKN MeAUIHCKOII cepbl B Poccum cBognt-
CA K BOIIPOCY O HEAOCTATOYHOM (PMHAHCHPOBAHNH U PO HU3KIE 3apIIaThl /I MegpaboT-
HIKOB. JOBOPAT, 4TO KBOT HEJOCTATOYHO Ha COOTBETCTBYIONINIE } ONIEPAIUII, U IpelapaThl.
Huskue Tapudpl Ha MeINIIHCKNE TIPOLeAYPbI CTPaxoBbIX KoMmanuii. Ha Bam B3rsan, yro
HY)KHO pedopMIIpoOBaTh B JaHHOI CHCTeMe, YTOOBI ObII 6a/TaHC JOCTUTHYT MEKAY CTPaxo-
BOJ I KOMMEPYEeCKOI MeUIIMHOM?

—= HOHHTHO, 4yTO M0bad cucTeMa crocoOHa IIEepeBaApUTD M1000€e KOMUIECTBO OEHET, B TOM 4MC-
JIe¢ U CUCTEMaA OKa3aHMA Me}lH]_[]/IHCKOfI ITIOMOIIN. TO, YTO MbI MOI/IN OBI VYBEINYUTD 06BeMBI I
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VIHTepBbIO HOMEDA

KadeCTBO OKa3aHIA MeMIIIHCKOI TOMOIIY IIPY YBe/IdeHny GMHAHCHPOBAaHNUA — 3TO BIIOJTHE
noHATHO. Ho crefyeT uMeTh B BULLY, YTO [/11 5TOr0 TpebyeTcA AanbHelilnee pasBUTE CTPYKTYP,
OCHallleHMe, TIOATOTOBKa Ka/jpoB. Ha 3To cooTBeTcTBeHHO celfuac 1 HanipaB/IeHb! (efiepaTbHbIe
IpOEKTbI, B TOM 4Kcile IpoeKT «bopbba ¢ cepreuHo-cocyaucThIMYU 3a601€BaHIAMMN.

Yro xacaeTcs peOpMUPOBAHNUA CHCTEMBI B IUIaHe TOCTIDKEHMS OamaHca MeX]y CTPaXOBOIl I
KOMMepYecKoil MEIMIIVHOM — 9TO COBCeM ApyTasA TeMa. KoMmepueckasa MequIHa — 9TO peaslb-
HOCTb, JaHHOCTD. [Ipy 3TOM y>ke JaBHO KOMMepueckas MeIUIIIHA, 0COOeHHO KPYITHbIe YUpeK-
JeHNA BIVINACh B CTPAXOBYIO MEIULIMHY.

B cucTeme B3aMOOTHOILIEHNIT MeKY KOMMePUECKOIL I CTPaXoBoii, TOCYAapCTBEHHOI Me 1IN -
HOJI CyllecTByeT KOHKYPeHLMA 3a KaJipbl. XOpOIIO U3BECTHO, YeM Oorade permoH, 4yeMm 6orade
ero aAMUHUCTPATUBHDIIL LIEHTP, TeM Oo/blle TaM Je(UIUT KaJjpoB B yUpexXIeHUIX rocyap-
CTBEHHOI MeJUILIMHDI, IOTOMY YTO TaM ropasfio 6o/bllle YaCTHBIX MEeUIIMHCKUX CTPYKTYP, KO-
TOpble TOXKe OKa3bIBAIOT MeIMLIMHCKYI0 IHoMollb. IIpy 3ToM ecTh cepbesHOe 06CTOATENbCTBO:
ec/I TOCYJapCTBEHHbIE YUpexXAeHNA, MYHUIUIIaTbHble CTPYKTYPbl HaXOAATCA MOJ, KeCTKUM
KOHTPOJIEM CO CTOPOHBI HAa/]I30PHBIX OPTaHOB, TO KOMMepYECKIe CTPYKTYPbl, IPOJAA CTAANIO
JNIIeH3VMPOBAHNA, B Ja/IbHelIIeM HaXOfATCA B JOCTAaTOYHO «CBOOOIHOM IUTaBaHMN» B ITAHE
KOHTPOJIA Ka4eCTBa OKa3aHMA MeJNLMHCKOI ITIOMOIIM, B TOM YMC/IE Ha IpeIMeT JOCTaTOYHOTO
COOTBETCTBMS KIMHNYIECKUM peKoMeHalAM. KoHTpomb Tam ropasmo 6omee MATKMIA, 3a JC-
K/II0YEHNEM TeX CIy4aeB, KOTa UfleT pedb 00 oIlaTe BbIIOTHEHHDIX paboT 3a CUET CTPAXOBBIX
meHer. Torma cTpaxoBble KOMITAHIY IIPUMEHSIOT TAKOTO JKe POfia KOHTPO/IbHbIE MEPBI M COOT-
BeTCTBYIOI[ME CaHKLMM. A Kak HaiiTu 6amanc? VIckyccTBeHHbIM 06pa3oM IPOBECTH pasfiel,
CKasaTb, YTO He 6OJIbllle TAKOTO-TO MIPOIL[EHTA, TAKOI-TO L O/ JO/DKHBI OBITh TOCYAap CTBEHHBIE
CTPYKTYPbI, TAKOI-TO JONMN— 9acTHadA. PasymeeTcs, YTO HUKTO He 3HAET, IJje TpaHuIa.

— FOCY,I{E[PCTBO MooOMIPACT TpakKaH, OTBCTCTBCHHO OTHOCAINNXCA K CBOCMY 3TOpPOBbI0 1
BEOAYyLIINX SB;OPOBI)H“! 06P33 KusHu. MHormne saboneBanns nerye HnpegoTBpaTNTh, Y€M BbI/IC-
guTh. Hackonbko S(Pq)eKTHBHa CYHICCTBYIOITAA CUCTCMA TNCIIAaHCEPpU3alNN, KaKNE TOIIOI-
HITE/IbHbIEC OGCIIEI[OBRHI{[H Bo1 661 PECKOMEHTOBAIN BK/IIOYNUTH?
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boitiios Cepreit AHaTONMbEBNY

— EcTb Takas nsBecTHas popmMysa: camoe yulilee 1eKapcTBO He IIOMOTaeT, eC/IN ero He TIPUHU-
MaTb. VI aT0 He mycTad ¢pasa, HOTOMY UTO CyL[eCTBYeT IpobieMa IpUBEPKEHHOCTH MallMeHTa
K ledeHnio. [laske Ham4me JOCTATOYHO APKO BHIPa)KEHHBIX CHIMIITOMOB, KOTOpbIe MeIIAI0T Je-
JIOBEKY XXUTh, YyBCTBOBATh ce6a KOMPOPTHO, He O3HAYAET, YTO OH, MMes /IeKapcTBO, OyIeT ero
IPUHUMATD, 110 1[eTOMY PAIY BO3MOXHBIX IIPpUYNH. Ta )e caMast MCTOPUSI C JUCTIaHCepU3aleit.
Hama gycraHcepusalyusa YHMKanbHA, IOTOMY YTO OHA COMIEPXKUT B cebe MeTOAbI CKPMHMHIA,
npuyeM UMelollie yoequTebHYIO0 JoKa3aTe/IbHy0 6a3y B X Me[IKO-3KOHOMIYecKoil addex-
THUBHOCTM B IPMBA3Ke KaK K KaK[JOMY KOHKPe THOMY MAIL[MeHTY, TaK M K CUCTeMe, ! TOCYAAPCTBY
B IlentoM. Kpome Toro, cuctema AycraHCepysalluy COIep>KUT B cebe Ha6Op OTIONMHUTETbHBIX
MeTOJOB JCC/IeOBaHIA, KaKIIX HeT HM B OJJHOJI CTpaHe MMpa B OTIN4YMe OT CKPUHUHTIA, KOTO-
PbIil CylllecTByeT BO MHOTUX CTpaHaX Miupa. bonee Toro, y Hac co3fjaHa cuctema yriay6ieHHo
AMCIIAaHCepU3allnN /I JINI, MMEIOIINX cepbe3Hble XpPOHMYecKIe 3a00MeBaHMs, MepPeHeCIINX
KOPOHaBUPYCHYI0 MHPpeK1Mo. Tak BOT, ec/ii MalMeHT He MpUJieT Ha AMCIIaHCepU3alynio, ANc-
IMaHcepusalsd, CKopee BCero, He IOMOXKET.

[Toyemy He npuxopsT? Ceityac cTanu 3HAYUTE/THHO OOMbIe IIPUXOJUTD, HO, HECMOTPSI Ha IIpH-
I/IallIeHNA, BCe PABHO OCTaeTcs MpobeMa. «Y MeHs HeT BpeMeHH. [la, 51 Tak ce6s XOpPOLIO YyB-
cTBy10. Jla, 3HaeM Bauy fucnancepusaiuo. Oii, olATb XOAUTD 110 KabMHeTaM».

«—Kamobsl ectp? — XKamob HeT», — Takol mycnaHcepusanuu yxe HeT 6ombure 10 met. Ceit-
Jac HeT TaKMX KaOMHETOB, Iie CUAUT JOKTOP M He I/IAMA Ha Mal[MeHTa CIIpanlyBaeT »anoObl.
Jucmancepusamnusa — 310 HabGOp METOJIOB VICC/IENOBAHNA, @ Bpad MOSBIAETCA TOMBKO B CAMOM
KOHIIe, KOTT]a OlleHVBaeT pe3ynbTal. IloaToMy s cyuTaro, 4YTo OHa BIONHE paboTocmocobHa,
n e€ 9¢PeKTNBHOCTD Oy/leT MOBBIIATLCS He CTOIbKO IO Mepe YCOBEpIIeHCTBOBAHMS CaMoll
CTPYKTYpPbl AUCIAaHCEPM3al[MH, CKOTBKO MO0 Mepe MOBbIIIEHNA YPOBHA 3peocTu obilecTsa u
HOBBILICHNS YPOBHS 00111l KyAbTYpbl. UTO MOTHXOHEUKY ITPOMCXOAUT, IIPUMEP TO K€ BOTHBI
30JK-gBIDKEeHN A, KOTOpOE 3aX/IECTHY/IO CTPaHy IIPMMEPHO JIeT TaK BOCEMb TOMY Hasaj. ITO
HeICTBUTENbHO IIPUMep TOTO, YTO OOIIeCTBO MOOKUTEIBHO MOKET pearnpoBaTh. [IpuyeM uH-
TepecHo, YTO pearupoBasno B 6O/bILIEll CTelIeHY MOMOfoe IIOKOMeHMe U CPeHMIT BO3pacT, ellé
He MIMeoIle KaKuX-1160 cepbe3HbIX MpobieM Co 3T0POBbeM.
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HTepBbI0 HOMEPA
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Bbl, KOrfia sTOT BOIIpOC C(l)OPMYIII/[POBaHIrI, HaBepHOE, MMENN B BUAY, YTO OKMJaTb CO CTOPOHDbI
ITalfMIeHTa, BEpHee, TpaKAdHMHA, IIOTOMY 9TO YHYaCTHUKOM IIpoLecca AVCIIaHCepM3all ABJIA-
€TCA HE ITIALINCHT, a I'paKIaHMH. n Bbl, HAB€PHOC, MMCCTE B BUY, UTO OH ell_[é HDOJIZKECH MMCTD Ka-
KYIO-TO OTBETCTBEHHOCTD 3a HEIIPOXOXKIEHNE NUCIIaHCEPpU3alVIN. HaanMep, HENOIIONIYYEeHNE
KaKoro-to ob6’bema YCJIYI‘ nnmu, }];OHYCTMM, H606X0}1HMOCTI) OIlNMaThl KaKMX-TO YC}I}’T. 9T MBICTIU
BbIHAIIMBAaJIM ¥ BBICKA3BIBA/IMCh HA CAMBIX Pa3HbIX YPOBHAX U TOCYONAPCTBEHHBIX CTPYKTYP, B
ﬂPO(beCCHOHaT[beIX n OGHIQCTBCHHI)IX OPI‘aHI'ISa]J;IrI}D(. IIprTanmce HPHBO}IMTB HPI/IMCPI)I, AKO-
OBI CymieCTBYOIINE B IPYI'MX CTpaHaX, 9YTO €CTb CTPaHbl, B KOTOPBIX €C/IM I'PaXKAaHMNH He IIpO-
niest AMcliiaHce pM3aliio, TO ero CTpaXoBKa Ha KaKOE-TO KOMIMYECTBO IIPOLEHTOB YMEHDBIIIACTCA I
T.1O. MHe He U3BeCTHBI TaKue ITpHUMEPDI. HOOU.IPI’ITC]II)HI)IC MCpPbl MOTYT 6b61Tb. Ho 3TO BO3MOXXHO
TONBKO IpM YIACTUU EI_U;é O,I[HOﬁ CTOPOHBI — pa60T0)1aTe}15{. HOHHTHO, 4TO 3TO Hambolee Be-
POHTHO B 60nbIINX 6H3H€C-CTPYKTYP&X, KOMITaHMAX U T.1. 3JT10 PaSYMHaH HPaKTHKa: HEeI0OBEK
Opocus KypuTh MM He KYPUT — eMy KaKle-TO HOOLIpeHUsL. ITO MOTYT ObITh IeHbIN, 3TO MOT'YT
ﬁbITb aGOHeMeHTbI. Bora 61)[ TaK Ha 3TOT BOHPOC OTBETWII.

— Cnacu6o 6onpmoe. Ha I'OCCJIY)KGC TOXKE MOTYT KaKNE-TO NMONMOKHUTEIbHBIC MMOOITPEHNA
A1A TOCCTYXKallNX NMpUAYMaThb. To ecTh HY>KHO 3aHNMAaTbCA 3THUM BOIIPOCOM. B cucreme
3JpaBOOXpaHEHNA CYIIECTBYET TaKoOJI TOXKe Heﬂ‘IeBl‘IJIthﬁ NMEPEKOC. Bort NMAanMEHTbI, KOTO-
PbI€ HE HECYT HUKaKOM OTBCTCTBEHHOCTH, 3a TO, YTO pCKOMCHIAITNN BPa‘Iel'ij OHH HE HUCIION-
HawT. U Ipm 3TOM Y Bpa‘lelui HHMYETO HET HNKAKOT0 MHCTPYMCHTA HU afMIHNCTPATHBHOTO
HE q)OPMaJII)HOI‘O, npaBoO 3aCTABNATDh NAMEHTA CICJUTD 3a CBOMM 3JOPOBbEM. Moxet ﬁbITI),
3€Cb KaKNe-TO MEPbL HY}KHBI?

— Bmur 3HACTE, MEPbl HYZKHbI, 1 OHM IIPCAIIPMHUMAIOTCA. BO-HePBbIX, 3TO, KOHCYHO, CII0c06-
HOCTb HaliTK ITpaBM/IbHbIE C/IOBa 1 Y6CJIHTI) IIagMcHTA. bonpmunaCcTBO J'[IOI.[CI?I HE MMEIOT IIpa-
BM/IbHOT'O IIpEACTAaBICHINA O GOJICSHPI, O TOM, KaK OHa JICHHUTCA. Y mHoOrux coe IIpeacTaBIcHIIC.
41 Belb O4YE€HD YacCTO IIONYYACTCHA, YTO B 3TOM TPEYIrO/IbHMKE <(BP&‘I—H&HHCHT—6OH€3HI)» mamm-
€HT Bpaia BMeCTe C 60/1€3HbI0 CTABUT HanlpOTHUB cebs.
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Hapio HayunThcs KaXIoMy MeJUIITHCKOMY pabOTHUKY — 3TO KacaeTcsl He TO/IbKO Bpaueil, HO 1
Cpe/IHero MeINIIHCKOro IIepCOHaa — B 9TOM TPEYTO/IbHUKE TOCTPOUTD IPYTYI0 KOHCT PYKIINIO,
4TOObI Bpad M MallMEeHT ObIIM BMecTe POTUB 60ne3HM, M YTOObI MallMeHT [elICTBUTENbHO Be-
PWII ¥ TIOHMMaJI, YTO OHM € BpAadOM PelIaloT OfIHY 3afjady. 1orfa MOTHBAIUA VM IIPUBEPXKEHHOCTD
le9eHNI0 MOBbIcATCA. Ho MOBBICUTCA ONATH-TaKy He Ha BCIO XKM3HD, IIOTOMY 4TO BCE€ paBHO
IpoieT KaKoe-TO BpeMs, CUMIITOMBI MOTYT CTaTh IIOMATYe ¥ 3aX04YeTCA [JO3bl 1IeKapCTB YMEHb-
IINTD UM IIPOITyCKaTh: «MOXKeT, BooOllle y)ke He HaJjo, Mobepery meveHb», — 1 Tak janee. EcTb
Beflb elll€ MHeHMe Jipy3eit, cocefieri. OHO Beib BCerjla OueHb 3Ha4MMO 1 aBTOpuUTeTHO. VI onATh
MOTHMBAalLMA CHIDKaeTcsA. ITOT MOMEHT MEJUIIMHCKMM pabOTHMKAM Hajo YYMTbIBaTb ¥ CHOBA
BO3BpalllaTh [TallMeHTa B 3TOM TPEYTObHIKE Ha CBOIO CTOPOHY.

Ectp ppyrue metoppl. [JomycTiM, Korja malMeHT BO3PacTHOM, MMEIOLMIT KaK MUHUMYM IIATb-
ecThb 3a00/1eBaHUIT HAUMHAeT «B3BEIINBATh» KOMMYECTBO TabNMeTOK, KOTOpbIe Y Hero Ha J1aflo-
mke. EMy XxoueTcs yMeHbIINTD UX KomndecTBo. M MepuumHa, n u GapMUHAYCTPUA UAYT eMy
HaBcTpeuy. PaspabarbiBaroTcsi KOMOMHMPOBAHHbIE IpelapaThbl, B KOTOPbIX /iBa 1 6ojee KOM-
noHeHTOB. V] Torja nanuenTty, HeCMOTpA Ha IOHUMAaHNeE, YTO TaM BHYTPM BOT 3TOI TabmeTKu
IBa-TpU-deThbIpe Iperapara, jgerde 6yieT CpaBUTbCS CO CBOMMU IICHXOIOTNYeCKUMIY TIPeIIsT-
CTBMAMM. A IIPUHY>KJATh ITal[IeHTa, HaKa3bIBaTb ero, beccMbIC/IeHHO. [la I HeBO3MOXKHO HM IO
3TUYECKUM, HY IO IOPUANYECKUM COOOpaKeHMAM.

— Indposusanusa sarpoHyno Bce cepbl Halllell )KM3HM M MEIUIIVIHBI B TOM 4yc/e. JIeK-
TPOHHbIEe METUIINHCKIE KApPThI OHN, KOHEYHO, II03BO/LIIOT aKKYMYIHPOBaTh MH$popMaiio
O4Y€eHb ONePaTHBHO, 00MEHIBATbcA MEK/Y YIpeKIeHUAMHU, B TOM 4Ncne pesynbraramu. Ho
BOT KaK pelIaeTcs BOIPOCc KOHUAeHIIaNbHOCTH 3Toi nMHpopManym? bermy mu crygan
«yTe4eK» M KaK INTAHUPYeTCA MX NpeJoTBpalmaTh?

— Kakux-To CIICMaZIbHbIX, OTHCTbHBIX MEP B IVIaHEC 3alllMTDhI /I IBUXCHUA ITOTOKOB MEM-
IJ;MHCKOﬁ MH(l)OPMaIJ;PII/I HeT. ITO OﬁﬂleHPMHHTbIe IIoaoxonbl, OHM OYE€HDb JKECTKHME M BCETHA CTOAT
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Ha Mo3NIMAX HoMep ofuH. [Ipn paspaboTke 1 BHegpeHNM KaKNX-1100 HOBBIX MH(OPMALIVIOH-
HBIX CHCTEM, He TOBOPs YK€ O TeX CUCTeMaX, KOTOpble SKCIUTYaTUPYIOTCs, BCe IIPEKPACHO I10-
HIIMAIOT, YTO B KadecTBe MH(OPMaLNN NepeJaloTcs lepcoHanbHble faHHble. V] pake xorma Mbr
II0o/Ty4aeM I1CcbMa, B TOM YMC/Ie M3 OpPraHOB, KOTOpble 3aHMMAKTCA JO3HAHEM, CTIe[JICTBIEM, 3a-
npocsl: «IIpegocTaBbTe HaM BBINCKY U3 CTOPHM O0Me3HN» (3TO y>Ke He OTHOCUTCS K BOIIPOCY
11¢ppoBM3aLINN), Mbl BCEITIa MOXKEM IIPEJOCTaBUTD TONbKO TOT 06beM MH( OpMaliy, KOTOPbIi
HaM olpefieneH 3akoHoM. BoT u Bcé. To xe camoe ¢ undpopusaiueit.

[IndpoBusanns feficCTBIUTENbHO MPHUILIIA B MEIUILIMHY YrKe IOCTAaTOYHO JJaBHO, OHA y3Ke IIUPOKO
IpUCYTCTBYeT. V 3T0 He IpPOCTO 371eKTPOHHbIE MeAMIIMHCKIE KapThl, 3T0, 6o/blIne 6asbl JaH-
HbIX. Ho ecnu roBoputb 06 yTeukax 6a3 JaHHBIX, 1, Y€CTHO rOBOpS, He OYIyun clelnanbHbIM
06pa3oM BOBJIeUeH B 3TY TeMy, 4 He C/IbllIa, 4To0bl 6bUIM KaKie-TO XUIIeHNUs WA HOoTepy, B
oTaMuMe oT TeflepOHHBIX 6a3 JaHHDBIX 1A 6a3 JaHHBIX Ha aBTOMOOIIIN.

— W3-3a MaHJgeMHNN HOBBII CKa4OK Pa3BUTHA NMOAYy4YNIa TCACMEINITITHA. O,Il;HaKO BOIIpOC
00beKTHBHOCTY HasHaYeHMI Bpadya B OTCYTCTBHE JIMYHOI'O OCMOTpPA OCTAETCA CIIOPHBIM.
Kaxkoe ¥ Bac oTHOmIEeHME K 9TOMY HallpAaBJICHUIO MCII;I{I];MH]}I?

— OrHoureHne o4yeHb Xopoulee. TemeMemuIyHa KpaliHe HeoOXOIMMa, 0COOEHHO B CUCTeMe
OKasaHMs MeUIIMHCKOI TOMOIIM /i1 Hace/leHNs, KOTOpoe Hab/IoaeTcs B LIeHTPaIbHbBIX paii-
OHHBIX 0O/IPHNUIIAX, B VX MOMMK/INHUKAX, Ha (elbALUIepCKIX aKylIepCKUX IyHKTaX, Ihe 6onee
CIelaIN3MPOBaHHbIN YPOBEHb MEAUIIMHCKON ITOMOIY MeHee NOCTYIIEH, He)Xe/l B aiMUHN-
CTPaTUBHOM LIEHTpe perroHa.

HeB03MOXHO NepeolleHUTb TeleMeILMHY B pPerioHaxX, I7ie HM3Kas IVIOTHOCTb Hace/leHNsd, B
TPYAHOJOCTYITHBIX MeCTaxX. leleMeuIlMHa abCOMOTHO Heob6Xo/MMa B I/IaHe CPOYHOCTH IIPU-
HATUA pelleHN, /I CKOPOJl MeVIIVTHCKOM ITOMOLIY, IPY HEOOXOAVMOCTY COOTBETCTBYIOIIEN
HOAEP>KKM CO CTOPOHBI CHELMATMCTOB CTAllOHAPOB W/IN CIIel[MAJbHbIX, KOOPJMHAIJOH-
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HO-MeTOJMYEeCKMX IIEHTPOB. ITO yXKe HOpP-  |bHOr0
MajbHasl IIPAaKTUKa, ceif4ac NMempInasa pery- WA
JISIPHBII XapaKTep. L
Tenemepumyaa MoxxeT 6bITD 1 B aMbymaTop-
HOJI NpaKTHKe, KOTfJja Mal[eHT HaXOAMTCA
noma, a Bpau B nommkanHuke. COVID 3a-
CTaBIJI ITIepeBeCTM ANCIIaHCEpPHOEe Habmio-
eHJe Ha STI Pe/IbChl Ha IIepHOJl TaHeMIN.
Ho HaumHaeTcsas pucnaHcepHOoe Habmofe-
HHe BCerJa HeIoCPelCTBeHHO B KabluHeTe
y Bpaya IpM NMYHOM KOHTaKTe. Tememenn-
LIMHCKME CIIocobbl HabMONeH N Al IeHTOB
Hoc/Ie TIpeiliec TBYIOLEro o01eH N B Kabu-
HeTe, 06¢nefoBaHMs ¥ ITOCTAHOBKM IMATHO-
3a — 9TO HOPMa/IbHO.

Celtyac BHefIpAIOTCS [UCTAHIMOHHbBIE CIIO-
cOOBI MOHMTOPMHIA IIOKasaTe/lell COCTOoA-
HIS 37I0pOBbSL. B mepByto ouepesb aTo Kaca-
eTcs apTepMabHOTO JaBleHM:A. S HafleroCh,
4TOo B Ominkaiiiiee BpeMs 9T0 6yfieT ypoBeHb
I/TIOKO3bI B KPOBH Y ITAI[IEHTOB C CaXapHBIM
nabeToM, 5TO MOXKeT OBITh U 1Ie/Iblil PsJi MapaMeTPOB y MAL[MIeHTOB C Cep/ieuHOll HeloCTaTou-
HOCTbI0. BpoHX1anbHas acTMa — ToXke BO3SMOJKHO.

Tenemennumna ectb, OHa yyke OpHIIa, 1 6yaeT TONbKO pa3BuBaThcs. V, 6e3ycioBHO, B IpaBo-
BOM acIIeKTe 3TOT IIPOollecc BCerja Jo/bKeH yunThiBaThes. Celfdac 3TO aKTHBHO 00CyX/IaeTcA Ha
pasHbIX 00IIeCTBEHHBIX IIOIIAIKAX.

— A MHoOrO HNPpOTHBHHUKOB TCICMCEIMITTHBI CPpEAN BPE‘ICII:I eCTh?
— 4 moxa He BCTpeYall.

— [a, 3T0 Ha monb3y OyAeT MOAAM TaKas mpouenaypa. CoBpeMeHHbIe cIOCOODI TeYeHNA
I POABUHYTHI HACTONHKO, YTO MX MOKHO Ha3BaTh YyLOM: M TPAHCIUIAHTALININ, ¥ MCKYCCTB €H-
Hbl€ OpPTaHbl, M 3KCIepUMeHTaNbHOe /ledeHNne. Kak sTiieckiie HOpMbI ycIIeBalOT 3a TAKMMI
IpOABUHYTHIMI METOTaMM NeY€HMNA, B IPaBOBOM IOJIE, B YACTHOCTU?

— OTHU4YecKie HOpMbI MOTYT He ycIeBaTb, HO MOXKET CIYYUThCA TaK, YTO 3TUYECKIE HOPMBI
copMupoBanuch paHbllle, HeXKeMM MPUIUIN MeTofbl. Takoe To)ke BO3MOXXHO. DTO B 3HAUU-
TeNIbHOI CTelleH) 3aBUCUT OT MCTOpUM 06I[ecTBa. ITO 3aBUCUT OT YPOBHA 006111eil KyIbTYPhl
HacereHMs. TeM He MeHee, eC/li HOBble METOJ bl IOABMIAIOTCA, TO 3THUYECKIe HOPMbI JeiCTBNI-
TelIbHO MOTYT TPaHC)OPMIPOBATHCS, FOMKHDI 9BOMIOIVIOHUPOBATD.

CaMBIM ApKIM IPYMMepPOM SAB/AETCS IpobIeMa JOHOPCTBA U JOHOPCKIX OPTaHOB B TPAHCIIAH-
Tozoruu. Beyp, HampuMep, ecy TOBOPUTDH O TPaHCIIAaHTALlMM Cepfilia, OHa BooObIie 3apoxia-
lach B Hallel cTpade B 1950-e rozppl. Ho nepBas onepanusa Obl/la cienaHa He y Hac, a B [OxxHoi
A¢puke B Havyaze 60-x rofgos. K HaM TpaHCIITaHTO/IOTMS HpUIIUIA CYIIeCTBEHHO IMosxke. Kak
CHCTEeMHBIII TIPOLIecc, KOTOPBII MMeeT MNP OKYI0 reorpadirio 1o CTpaHe, a He TOIbKO JIOKaIN3a-
M4 B paMKax OJHOIO-/IBYX LIEHTPOB, OHa CTajla TaKOJI TO/IbKO B TedeHKe nocnegHux 10 mer. 1o
CTa7I0 BO3SMO>KHBIM 6J1arofiapsi TOMY, YTO, BO-II€PBBIX, OBUIN IPeOJONTEHbI «CTPAINIKI» B OT-
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HOIIEHM} Bpadeil-yOUIIIl M PAJOM ¢ HUMI CTOSIINX 37I0fieeB, KOTOpbIe JII0fIeI, ellé o KOHI[a He
yMepIINX, AKOODbI yOUBAIOT /7151 TOT0, YTOODI 3a0paTh Y HUX OpTaHbl. fI XOpOIIO IOMHIO HIYMIXY,
KoTopas 6b1/1a B MockBe BOKPYT OfHOII U3 60/IbHULY, CBA3AHHYIO € 3a00pOM TOHOPCKIX MOYEK.
Ipyrux npeleeHToB B Halllell CTpaHe A He C/IbIIajl, HO B KNHO(UIbMAX, TelIeBI3MIOHHbIX Ce-
pHanax sTa TeMa >KMBeT, ¥ Ha 3TOM MaTepuaze GOpMUPYIOTCA 3TUYECKIe HOPMBI, Jaske A Obl
cKasajl, KOHTpaTndeckie HopMbl. XoTs, ciaBa bory, spemocTs obiiecTBa yxxe JocTaToYHa [/
TOT0, YTOOBI AefICTBUTE/IbHO He 605 Tbcs ObITh OHOpaMu. JIroM NHOIA OYeHb OBICTPO, CTpe-
MUTE/NbHO, 32 CEKYH/bI IIEPEXO/IAT U3 OJHOTO COCTOAHMA B fipyroe. Ouryiras ce6s 3J0pOBbIM,
4e/IOBEK MOXKeT MMeTh OUeHb JKelle3Hble IIPUHINIIbL, YTO JOHOPCTBO — 3TO COBEPILEHHO IIpe-
cTynHada cdepa, crmonrsol kpuMmHan Ho xak Tonbko, He gait Bor, eMy ckaxyT: «Bbl sHaeTe,
BaM HeoOXofiuMa Iepecajjka TaKoro WM APYroro opraHa» (a ceiiyac mepeca’kxuBaloT He TONbKO
IIOYKM, 3TO YXKe U Cepplle, I TIedeHb, I IeTKIe, 3TO COBCeM YyKe Apyras TPaHCIIAHTOMOTHSA), —
OH MOMEHTA/IbHO CTAaHET COBCeM APYIMM denoBeKoM. Ho oyeHb 6bI He XOTe/10Ch, 4YTOOBI y HaC
OBITT TAaKOI MeXaHM3M 3BOJTIOINI HAIINX 3THIECKIX HOPM.

Veaxncaemwvuii Cepzeii Anamonvesuu!

Bnazodapum Bac 3a unmepecHoe unmepsvio Hautemy sxcypHany. Xomum noice-
namv Bam u ecemy xonnexmuey HMUILIK um. akademuxa E.VI.9a3o6a danvHeii-
WX ycnexoe 6 eauiem Henezkom oese. Yeepenwot, umo Bam yoacmces cnacmu ewé
HeMano Mu3Hetl U CHPABUMBCA ¢ évl306amu cospemennocmu. Cnacubo 3a mo,
4o OeIUmech C60UM ONbLIMOM U SHAHUAMU € HAMU U HAWUMU HUMamenamu.

16



Boytsov Sergey Anatolyevich

The law cannot and should not force
the patient to be treated.
Convincing the patient is the task

of the doctor

Boytsov Sergey Anatolyevich

Director General of the Federal State Budgetary Institution “National Medical Research Center
of Cardiology named after Academician E.I. Chazov” of the Ministry of Health of Russia, Doctor
of Medicine, Professor, Academician of the Russian Academy of Sciences, Honored Doctor of the
Russian Federation.

gives an interview to the editor-in-chief Panova Inna Viktorovna

S.A. Boytsov graduated from the Military Medical Academy named after S.M. Kirov (Leningrad)
and from 1980 to 1984 served in the Red Banner Northern Fleet as the head of the medical service
of a nuclear submarine, after which in 1984 he entered the adjunct at the Department of Naval and
Hospital Therapy of the Military Medical Academy named after S.M. Kirov. In 2002, as head of the
department, he finished his service in the Armed Forces of the Russian Federation and moved to
work at the State Institution “National Medical and Surgical Center named after N.I. Pirogov” of the
Ministry of Health of Russia, where from 2003 to 2006 he served as director of the Central Clinical
and Diagnostic Complex and Head of the Department of Internal Diseases. From February 2006 to
March 2011, he worked as a deputy for science - First Deputy General Director of the Federal State
Budgetary Institution “Russian Cardiological Research and Production Complex” of the Ministry of
Health and Social Development of Russia. From March 2011 to 2017, he worked as the director of
the FSBI “National Scientific and Research Center (GNIC) of Preventive Medicine” of the Ministry of
Health of Russia. From 2017 to the present, he is the General Director of the FSBI “ National Medi-
cal Research Center (NMIC) of Cardiology named after acad. E.I. Chazov” of the Ministry of Health
of Russia, chief extraordinary cardiologist of the Ministry of Health of Russia of the Central, Ural,
Siberian and Far Eastern Federal Districts.

Abstract

General Director of the Federal State Budgetary Institution “NMICC named after academician E.L
Chazov” of the Ministry of Health of the Russian Federation S.A. Boytsov talks about the peculiari-
ties of civil relations in medicine and the difficulties of their legal regulation. In a social state, treat-
ment is a citizen’s right, not his duty, and therefore only incentive measures can be implemented by
the law, and there is no use to force the patient, punish him

Keywords
Civil legal relations, medical arbitration, insurance medicine, commercial medicine, medical exami-
nation
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— The main problems in the medical field are related to the fact that in the doctor-patient in-
teraction system, none of the parties feels legally protected. The patient does not believe that
the medical community will treat the case objectively during the forensic examination. And the
doctor, in turn, is unable to deviate from the protocol, because he knows that any non-standard
solution will be interpreted not in his favor. At the moment, the rules for providing medical care
to citizens are regulated by the Federal Law “On the Basics of Protecting the Health of Citizens
in the Russian Federation” No. 323-FZ of 21.11.2011. What do you think about this issue and
what do you expect from the new law that would regulate the relationship “patient - doctor” and
“medical institution - state”?

— I will start with the fact that, indeed, now, for several years, we have a fundamental document
in the organization of the diagnostic and treatment process at both the outpatient and inpatient
levels called clinical recommendations. And this is defined by Law No. 323-FZ 0£21.11.2011. Clinical
recommendations are the primary document on the basis of which the order of medical care is
largely organized, which involves a description of staffing structures, equipment, largely determines
the route of patients. “Clinical recommendations” — the words themselves already speak: these are
recommendations. Each of them has a class and a level of evidence according to a five-step system,
and the doctor has to make a decision based on the elements of this five-step system. If, for example,
the topmost level 1 is unambiguously, let’s say, reliable solutions. But it should be borne in mind that
in a number of cases the doctor has to make a decision due to the lack of evidence. In relation to one
or another method of diagnosis or treatment, he often has to rely on much less supported available
data and systematized facts. In this case, a large proportion of the doctor’s personal opinion is based
on the level of his competence, as a result of his educational and self-educational activities, on the
level of his professional skills, taking into account the experience factor, which is of great importance,
by the way, not only in medicine, but also in the same jurisprudence.

Often, when there is any conflict situation in the doctor-patient relationship system, there is also a
third party assessing who is right and who is to blame. These can be insurance companies, healthcare
management bodies and regulatory and supervisory authorities.

Of course, a patient who addresses his problems has his own reasons. Sometimes such appeals are
associated with mainly emotional assessments of the situation, due to the fact that someone said the
wrong thing, someone did it at the wrong time. But, unfortunately, it is often necessary to deal with
situations when the patient has reasonable assumptions about poor-quality medical care.

And here you always have to figure out the details. Therefore, the third party who assesses this situation
should be professionally prepared, taking into account the need for knowledge of the specifics of
medical care. Analogs of a different kind in the system of civil relations are probably not so easy to
find. To a certain extent, this is similar to providing services to a person, for example, in cosmetology,
which is very close to medicine. Plastic surgery is already medicine.

Here I mentioned the word “service’, it has entered our lives for 20 years, maybe a little less. And it
seems to me that not only from the point of view of the peculiarities of perception by the medical
community, but also from the point of view of the essence, this is not an accurate definition. It is much
more correct to provide medical care. And the service is still the sphere of everyday relationships.
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— What is your attitude to new methods of dispute resolution and conflict resolution in medical
practice, in particular, mediation? Does it make sense to create a separate medical arbitration as
an alternative to a court or a quasi-judicial body?

— I think that this would be a way out of the situation, because indeed, in the field of civil relations,
in addition to judicial relations, there is also arbitration in economic disputes, etc. I think that would
be a very reasonable way out of the situation. The idea is not new, I support it.

— What about mediation without the participation of the state? What is your opinion? About
conflict resolution without the participation of state bodies?

- Iunderstand what you mean. Here, not being an expert in the issues that we are discussing with you
now, I have ideas not so much on the basis of some documents or texts I have read, but on the basis
of my own, non-systemic considerations. I would be cautious about mediation, because there is also
a certain probability of subjectivism, insufficient level of professionalism, etc.

— Sergey Anatolyevich, most of the criticism of the medical sphere in Russia comes down to
the issue of insufficient funding and low salaries for medical workers. They say that quotas are
not enough for the corresponding operations and drugs. Low rates for medical procedures of
insurance companies. In your opinion, what needs to be reformed in this system so that abalance
is achieved between insurance and commercial medicine?

— It is clear that any system is able to digest any amount of money, including the system of medical
care. The fact that we could increase the volume and quality of medical care with increased funding
is quite understandable. But it should be borne in mind that this requires further development of the
structure, equipment, and training of personnel. Accordingly, federal projects, including the “Fight
against Cardiovascular Diseases” project, are now aimed at this.

As for reforming the system in terms of achieving a balance between insurance and commercial
medicine, this is a completely different topic. Commercial medicine is a reality, a given. At the same
time, commercial medicine, especially large institutions, have joined insurance medicine for a long
time.

In the system of relations between commercial and insurance, state medicine, there is competition
for personnel. It is well known that the richer the region, the richer its administrative center, the
greater the shortage of personnel in state medical institutions, because there are much more private
medical structures that also provide medical care. At the same time, there is a serious circumstance:
if state institutions, municipal structures are under strict control by supervisory authorities, then
commercial structures, having passed the licensing stage, are in a fairly “free float” in terms of
quality control of medical care, including for sufficient compliance with clinical recommendations.
The control there is much softer, except when it comes to paying for the work performed at the
expense of insurance money. Then insurance companies apply the same kind of control measures
and appropriate sanctions. And how to find a balance? To make an artificial division, to say that state
structures should occupy not more than such a percentage, such a share and such a share is given to
private institutions. Of course, no one knows where the border is.

— The state encourages citizens who are responsible for their health and lead a healthy lifestyle.
Many diseases are easier to prevent than to cure. How effective is the existing system of medical
examination, what additional examinations would you recommend to include?

— There is such a well-known formula: the best medicine does not help if it is not taken. And this is
not just a phrase, because there is a problem of the patient’s adherence to treatment. Even the presence
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of sufﬁciently pronounced symptoms that prevent a person from living, feeling comfortable, does not
mean that he, having a medicine, will take it, for a number of possible reasons. The same story with
the medical examination.

Our medical examination is unique because it contains screening methods that have a convincing
evidence base in their medical and economic effectiveness in relation to each individual patient, and
to the system and the state as a whole. In addition, the medical examination system contains a set of
additional research methods, which are not available in any country in the world, unlike screening,
which exists in many countries of the world. Moreover, we have created a system of in-depth medical
examination for people with serious chronic diseases who have suffered a coronavirus infection. So,
if the patient does not come to the medical examination, the medical examination, most likely, will
not help.

Why don’t they come? Now they have started to come much more, but despite the invitations, there
is still a problem. “I don’t have time. Yes, I feel so good. Yes, we know your medical examination. Oh,
walking around the offices again.”

“~Any complaints? - There are no complaints,” - there has been no such medical examination for
more than 10 years. Now there are no such offices where a doctor sits and asks complaints without
looking at the patient. Medical examination is a set of research methods, and the doctor appears
only at the very end, when he evaluates the result. Therefore, I believe that it is quite workable,
and its effectiveness will increase not so much as the structure of the medical examination itself
improves, but as the level of maturity of society increases and the level of general culture increases.
What is slowly happening is an example of the same wave of healthy lifestyle movement that swept
the country about eight years ago. This is really an example of how society can respond positively.
Moreover, it is interesting that the younger generation and the middle age, who have not yet had any
serious health problems, reacted to a greater extent.

When you formulated this question, you probably meant what we should expect from the patient,
or rather, a citizen, because the participant in the medical examination process is not a patient, but
a citizen. And you probably mean that he should still have some responsibility for not passing the
medical examination. For example, the shortfall of a certain amount of services or, for example, the
need to pay for some services. These thoughts were nurtured and expressed at various levels and state
structures, in professional and public organizations. They tried to give examples that allegedly exist
in other countries, that there are countries in which if a citizen has not passed a medical examination,
then his insurance is reduced by a certain number of percent, etc. I am not aware of such examples.
There may be incentive measures. But this is possible only with the participation of another party
— the employer. It is clear that this is most likely in large business structures, companies, etc. This
is a reasonable practice: a person has quit smoking or does not smoke — he needs some kind of
encouragement. It can be money, it can be season tickets. That's how I would answer this question.

— Thank you very much. The civil service can also come up with some positive incentives for
civil servants. That is, we need to deal with this issue. There is also an unobvious bias in the
healthcare system. Here are patients who do not bear any responsibility for the fact that they do
not follow the recommendations of doctors. And at the same time, doctors have nothing, no tool,
no administrative informal measures, the right to force the patient to monitor his health. Maybe
some measures need to be taken here?

- You know, measures are needed, and they are being taken. Firstly, it is, of course, the ability to find
the right words and convince the patient. Most people do not have the right idea about the disease,
about how it is treated. Many have their own idea. And very often it turns out that in this triangle
“doctor-patient-disease” the patient puts the doctor together with the disease in front of himself.
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It is necessary for every medical worker to learn - this applies not only to doctors, but also to nursing
staff - to build a different structure in this triangle so that the doctor and the patient are together
against the disease, and so that the patient really believes and understands that he/she and the doctor
solve the same problem. Then motivation and adherence to treatment will increase. But again, it
will not increase for life, because it will still take some time, the symptoms may become milder and
you will want to reduce or skip the doses of medications: “maybe you don’t need it at all, I'll save
my liver;” and so on. There is also the opinion of friends, neighbors. It is always very significant and
authoritative. And again, motivation decreases. This point should be taken into account by medical
workers and again return the patient in this triangle to his side.

There are other methods. Let’s say when an aged patient with at least five or six diseases begins
to “weigh” the number of pills that he has on his palm. He wants to reduce their number. Both
medicine and the pharmaceutical industry are meeting him halfway. Combined preparations are
being developed in which there are two or more components. And then, despite the understanding
that there are two or three or four drugs inside this pill, it will be easier for the patient to cope with
his psychological obstacles. And forcing the patient, punishing him, is pointless. And it is impossible
either for ethical or legal reasons.

— Digitalization has affected all spheres of our life, including medicine. Electronic medical
records, of course, allow you to accumulate information very quickly, exchange between
institutions, including results. Buthow is the issue of confidentiality of this information resolved?
Have there been any cases of “leaks” and how are they planned to be prevented?

— There are no special, separate measures in terms of protection for the movement of medical
information flows. These are generally accepted approaches, they are very tough and always stand on
the number one positions. When developing and implementing any new information systems, not
to mention those systems that are being operated, everyone understands perfectly well that personal
data is transmitted as information. And even when we receive letters, including from the bodies that
are engaged in inquiry, investigation, requests: “Provide us with an extract from the medical history”
(this no longer applies to the issue of digitalization), we can always provide only the amount of
information that is determined by law to us. That’s all. It’s the same with digitalization.
Digitalization has really come to medicine for quite a long time, it is already widely present. And
it’s not just electronic medical records, it’s large databases. But if we talk about database leaks, to be
honest, without being specifically involved in this topic, I have not heard of any theft or loss, unlike
telephone databases or car databases.

— Because of the pandemic, telemedicine has received a new leap in development. However, the
question of the objectivity of doctor’s appointments in the absence of a personal examination
remains controversial. What is your attitude to this area of medicine?

— The attitude is very good. Telemedicine is extremely necessary, especially in the system of
medical care for the population, which is observed in central district hospitals, in their polyclinics, at
paramedic obstetric stations, where a more specialized level of medical care is less accessible than in
the administrative center of the region.

It is impossible to overestimate telemedicine in regions with low population density, in hard-to-
reach places. Telemedicine is absolutely necessary in terms of the urgency of decision-making,
for emergency medical care, if necessary, appropriate support from hospital specialists or special,
coordination and methodological centers. This is already a normal practice, now having a regular
character.

Telemedicine can also be used in outpatient practice when the patient is at home and the doctor is in
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the polyclinic. COVID forced the transfer of dispensary observation to these rails for the period of
pandemic. But the dispensary observation always begins directly in the doctor’s office with personal
contact. Telemedicine methods of monitoring patients after previous communication in the office,
examination and diagnosis are normal.

Remote methods of monitoring health indicators are being introduced now. First of all, this concerns
blood pressure. I hope that in the near future it will be the blood glucose level in patients with
diabetes mellitus, it may be a number of parameters in patients with heart failure. Bronchial asthma
is also possible.

Telemedicine is there, it has already arrived, and it will only develop. And, of course, in the legal
aspect, this process should always be taken into account. Now this is being actively discussed on
various public platforms.

— Are there many opponents of telemedicine among doctors?
— I haven’t met such doctors yet.

— Yes, such a procedure will be useful to people. Modern methods of treatment are so advanced
that they can be called a miracle: transplants, artificial organs, and experimental treatment. How
do ethical standards keep up with such advanced methods of treatment, in the legal field, in
particular?

— Ethical norms may not keep up, but it may happen that ethical norms were formed earlier than
the methods came. This is also possible. This largely depends on the history of the society. It depends
on the level of the general culture of the population. Nevertheless, if new methods appear, then
ethical norms can really be transformed, they must evolve.

The most striking example is the problem of donation and donor organs in transplantology. After
all, for example, if we talk about heart transplantation, it generally originated in our country in the
1950s. But the first operation was done not here, but in South Africa in the early 60s. Transplantology
came to us much later. As a systemic process that has a wide geography across the country, and not
just localization within one or two centers, it has become such only over the past 10 years. This
became possible due to the fact that, firstly, the “horror stories” regarding killer doctors and villains
standing next to them were overcome. These doctors were said allegedly to kill people who have not
yet died completely in order to take their organs from them. I well remember the hype that was in
Moscow around one of the hospitals associated with the collection of donor kidneys.

I have not heard any other precedents in our country, but this topic lives on in films and television
series, and ethical norms, even I would say counterethical norms, are formed on this material.
Although, thank God, the maturity of society is already sufficient to really not be afraid to be donors.
People move from one state to another very quickly, rapidly, in seconds. Feeling healthy, a person can
have very iron principles that donation is a completely criminal sphere, a solid crime. But as soon as,
God forbid, they tell him: “You know, you need a transplant of this or that organ” (and now they are
transplanting not only kidneys, this is already the heart, liver, and lungs, this is a completely different
transplantation), — he will instantly become a completely different person. But I really would not like
us to have such a mechanism for the evolution of our ethical norms.

Dear Sergey Anatolyevich!

Thank you for an interesting interview with our journal. We would like to wish you and the
entire team of the NMICC named after academician E.I. Chazov further success in your difficult
task. We are sure that you will be able to save many more lives and cope with the challenges of
our time. Thank you for sharing your experience and knowledge with us and our readers.
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